Vacancy - Operations Lead

About Parrot Agency

Parrot Agency is a fashion agency specializing in the representation, sales, and strategic positioning of a
portfolio of fashion brands (see our brands at www.parrotagency.com). We maintain strong relationships with
both national and international retail partners, including leading online players such as Net-a-Porter, renowned
department stores like Bergdorf Goodman, Harrods, and Liberty, as well as exclusive luxury boutiques
worldwide. Our enthusiastic sales team is dedicated to delivering excellent service and building long-term
client relationships. With our global reach, we strive for optimal visibility and distribution of our brands. From

our Amsterdam office, a young, informal, and innovative team works together towards ambitious goals.

Role Description

As Operations Lead at Parrot Agency, you are responsible for the entire operational and after-sales landscape
within the agency. In this central and multifaceted role, you own all operational processes, back-office
activities, and after-sales workflows. You coordinate payment flows and act as the primary point of contact for
escalations with brands and retailers related to shipments, payments, and operational issues, handling these

matters in a professional and solution-oriented manner.

You play a key role in developing, optimizing, and implementing processes and systems. You establish clear
reporting structures and actively monitor cash flow and financial performance. Working closely with Sales and
Finance, you serve as a strategic sparring partner to strengthen operational efficiency and commercial

effectiveness. In this role, you lead a team of 1-2 people.

Responsibilities
e Ownership of all operations, after-sales, and back-office processes
e Coordination of payment flows and monitoring outstanding invoices
e Final review of commission calculations and financial adjustments
e Managing escalations with brands and retailers (shipments, payments)
e Developing and optimizing processes and systems (sales system, forecasting, order flow)
e Setting up reporting and cash flow monitoring
e Managing, guiding, and coaching the Operations Support Specialist & Office Manager.
® Acting as a sparring partner for Sales and Finance
e Key point of contact for brands regarding operations and after-sales

e Continuously improving internal workflows and efficiency (internal and external processes)



Profile of the Ideal Candidate

e Minimum of 4-6 years of experience in operations, finance, or sales support (preferably within a
fashion, retail, or agency environment)

e Bachelor’s or Master’s level education

e Strong analytical and process-oriented mindset; able to build and maintain structures

e Strong communication and relationship skills with both internal stakeholders (Sales, Finance) and
external partners (brands)

® Proactive leader who takes ownership, makes decisions confidently, and resolves escalations
effectively

e Strategic overview combined with a hands-on mentality when needed

e Strong proficiency in Excel and experience setting up systems

e Structured, reliable, solution-oriented, and able to work independently

e Experience leading and coaching a team

® Flexible and open-minded, with enthusiasm for new challenges

What We Offer
e A challenging role in the fashion industry within a growing agency
® A dynamic and motivating work environment with a young and enthusiastic team

® A competitive salary, pension scheme, and clothing budget

Are you excited about this opportunity at Parrot Agency? Please send your CV and a short motivation to

jobs@parrotagency.com. We look forward to hearing from you and potentially welcoming you to our team!



